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TERMS AND CONDITIONS 
 

1. Object 

 
1.1. SBD Door Pty Ltd Trading as Safe By Design takes responsibilities for manufacturing articles to Customer, white 
Customer takes responsibilities for in time payment. 
1.2. The manufactured articles belong to SBD Door Pty Ltd till the whole payment is being paid. When the payment is paid the 
articles become buyers’ property. 
 

2. Payment conditions and validity term 
 

Payment conditions: 
 
2.1. The Customer takes responsibilities to pay full amount quoted inclusive (manufacturing, delivery, installations). 
2.2. 70% non-refundable deposit of the full quoted amount is required to be paid to SBD Door Pty Ltd account prior to the 
manufacturing can start. 20% is payable on completion of manufacture before delivery. 
2.3. Customer pays the balance of the payment to SBD Door Pty Ltd after installation or no later than 5 working days. 
2.4. If Customer does not complete the outstanding balance to SBD Door Pty Ltd in this given term, except Force Majeure 
circumstances, the customer will have to pay to SBD Door Pty Ltd 0.5 % delay fee of the whole price of order for every 
dilatory day.  
2.5. If the customer does not complete the outstanding balance to SBD Door Pty Ltd in longer than 30 days after expiry of the 
given term of payment, the customer will compensate for seller expenditures and losses associated in the balance recovery. 
2.6. If the customer terminates the Contract without SBD Door Pty Ltd fault, Customer will pay to SBD Door Pty Ltd 30% fine 
of ordered articles value and compensate manufacturing expenditures related to Customer’s order execution. 
2.7. Special Condition. All contracts below R25, 000.00 Incl. VAT should be paid in full before manufacturing can take place.  
2.8. Special Condition. All contracts with reduced lead times should be paid in full before manufacturing can take place.   
 

3. Manufacturing and installations terms of articles 

 
3.1. Standard manufacturing term is 8 weeks starting from the day the drawings/order being confirmed by the Customer and 
70% deposit paid to the SBD Door Pty Ltd account, unless agreed differently with the client. 
3.2. If SBD Door Pty Ltd doesn’t manufacture articles in the given term of this Contract, except Force Majeure circumstances, 
SBD Door Pty Ltd will pay the Customer 0.2% delay fee of the whole price of order for every dilatory day. 
3.4. If Customer doesn’t provide the possibility to deliver and install the articles after expiry of manufacturing and delivering 
term, then Customer will pay R500.00 storage fee to SBD Door Pty Ltd for every delayed day. 
 

4. Responsibilities of parties 

 
4.1. All rising issues between the parties should be solved benevolently in the way of negotiation. If negotiation fails, then the 
issues will be solved by the Republic of South Africa‘s due process. 
4.2. Both parties are not liable for failure to perform obligations if such failure is as a result of Acts of God ~ force majeure 
event. (Including fire, flood, earthquake, storm, hurricane or other disaster), war invasion, act of foreign enemies, hostilities 
(Regardless of whether war is declared) civil war, rebellion, revolution, insurrection, military or usurped power or confiscation, 
terrorist activities, nationalization, government sanction, blockage, embargo, labor dispute, strike, lockout or interruption or 
failure of electricity or telephone service.  
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